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Career & Technical Education 

MyHospitalityLab Overview 

MyHospitalityLab fosters engagement both within and outside the classroom, helping students 
better prepare for class, quizzes, and exams—resulting in improved performance in the course. 
A powerful homework and test manager lets you create, import, and manage online homework 
assignments, quizzes, and tests that are automatically graded. The online gradebook automatically 
tracks your students’ results on tests, homework, and practice exercises and gives you control over 
managing results and calculating grades. 
 
Highlights of this fully integrated learning program include: 
Hospitality and Tourism Interactive An innovative, interactive application that allows students 
to explore the exciting world of the hospitality industry in a simulated environment. Through 
activity-based learning, students can gain practical experience in developing customer service, 
service quality, and leadership skills. 
Case Studies Each case is accompanied by questions to spur critical thinking. Assign these for 
students to complete before coming to class for a grade, or to prepare for a deeper and more 
meaningful class discussion. 
Dynamic Study Modules Help students study effectively on their own by continuously 
assessing their activity and performance in real time. Students complete a set of questions with 
a unique answer format that also asks them to indicate their confidence level. Questions repeat 
until the student can answer them all correctly and confidently. Once completed, Dynamic Study 
Modules explain the concept using materials from the text. These are available as graded 
assignments prior to class, and accessible on smartphones, tablets, and computers. 
Flash Cards and Lecture Note Presentations To help you flip the classroom, Flash Cards and 
Lecture Note presentations allow students to learn foundational material before coming to class, 
freeing up class time to delve into activities and discussions that promote real-world application. 
Chapter Tests Auto-graded Chapter Tests in MyHospitalityLab assess students’ mastery of 
chapter learning outcomes, and save instructors time. Additional assessment questions are also 
available to instructors in the Test Bank. 
 
Link to MyHospitalityLab website: 
http://www.pearsonmylabandmastering.com/northamerica/myhospitalitylab/ 


